PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
Average Instaliation interval (Days)
Alt Data and Chans - Al CLECs Combined
Measurement 8.0 d8B Loop
55 - 01 1 - 10 Loops 11-20 Loops 20 + Loops 180
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders | Avg Days | # Orders | Avp. Days | # Orders | Avp Days 16.0 - \
May-00 8 23 0 va 0 a 140 4 f \\
Jun-00 a 30 0 va 0 wa 120 ] I
Jui-00 8 33 1 17.0 (] e 100 4 ;‘—————2'0’—’
Aug-00 23 0 n/a 0 na | Loops
Sep-00 s 24 0 a 0 wa 8.0 1 L —e—11-20
Oct-00 62 30 0 na 0 ns 6.0 1 j Loops !
Nov-00 9 29 ) wa o na 404 o110 !
Dec-00 14 26 0 wa ) na 20 Loops
Jan-01 12 53 0 na 0 na o0 }
Feb-01 16 27 0 n/a ¢} n/a 8 2 8 8 8 8 8 8 5. s s =
Mar-01}- 174 30 2 30 1 10.0 - 3 2 & 3 : 2 2 5 5
Apr-01 38 25 1 20 [ n/a : S €< v Z o - e =
| 12M0 Tow] | ag7 | 29| 4] 6.3 1] 10.0 } ]
5.0 dE Loop i
Measurement 1. 10 Loops 11.20 Loops 20 + Loops ]L
55 - 02 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 10.0
# Orders | Avg Days | # Orders | Avg. Days | # Orders | Avg. Days 9.0 X
May-00 [ na 0 wa 0 wa 8.0 il
Jun-00 3 2.7 0 n/a 0 n/a 7.0 Dt
Jul-00, 1 9.0 0 na 0 na 6.0 Do
Aug-00| 1 10 1] na 0 na 5.0 ; | [—._..——7)_.__
Sep-00|. 3 20 o n/a 0 wa 40 4 st Loops
Oct-00| 7 21 0 na 0 ns 30 4 N : Xy oy XX —8—1-20 |
Nov-00 3 27 0 a 0 wa 0] F 0 g xX Loops | fi
Dec-00} 3 ao 0 na 0 e K fo---1-10 | L
1.04 , X Loops | |
Jan-01 8 28 0 na 0 na 00 Lui
Feb-01 10 27 0 na 0 na 8 2 8 8 8 € 85 35 5 & 4
Mar-01} | 1 2.8 3} n'a 0 na P § 5 3 8 3 8t 2 & 5 3
Apr-01f 16 2.9 0 n/a 0 n/a z 5 U 2 O S w Z :
I 12 Mo Totai} § 66| 28] 0] wa | o] wa | - , 1
BRI Loop
Meaasuremant 1 - 10 Loops 11-20 Loops 20 + Loops 120
55-03 (Target = 3 Days) (Terget = 7 Days) (Target = 10 Days) ’
R #Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 10.0 J X
May-00 2 25 4 wa 0 na ’ -
Jun-00 14 49 o na 0 wa 80 | SN
Ju-00{. 7 54 (1] wa 0 va K "
Aug-00} 7 10.1 0 a 0 na 60 N x.
Sep-00}4 59 ) na 0 wa x- X X
Oc1-00f 20 53 o rva 0 na 40{ )
Nov-00 19 33 0 na 0 na } . X oo X | X
Dec-0o} 18 a0 0 na 0 n'a 201
Jan-01 ‘.: 10 33 0 wa 0 n's 00 4
Feb-M‘_ 28 26 0 n/a 0 na | S 8 2 288 888 s s 35 5
Mer-01}: 20 27 0 na 0 na ;. g é 3 § 8 g g g '3 5 §
Apr-01 17 29 0 na 0 a | z 5 » Z 0 S w 2
L 2mo T ] 471 ] 39 o wa | 0] na |
- DS1 Loop L
Measurement |- 1 - 10 Loops 11-20 Loops 20 + Loops
1 55-04 {Target = 3 Days) (Targel = 7 Days) (Target = 10 Days) 80
R Oroers | Avg Days | # Orders | Avg Days | # Orders | Avg Days . 801 X
May-00 23 34 o na 0 nva 70 R
6 42 o wa 0 e 60 x ¥ ');
9 59 0 na 0 wa | S ‘
7 5.2 0 na ) va 50+ S x X :
12 a8 0 va 0 nmf{ 407 _.X o Lox
15 31 0 na ) na 30 { X % e
21 49 0 na 0 n/a 20 X
27 6.1 0 na 0 wa 10
a7 8.1 0 na 0 na o.o )
15 6.3 o e 0 na .0 +-8—8—8—8—8—8—8—8—8—8—8
wl 21| o m| o el 58888888z zzs
: : 18 39 0 n/a 0 wa N & £ 3 ) ¢ 5 2 8 & 3 s
. . (] v Z O O uw 2
[ 12mo T} — 234§ 501 o] ra | o] wa )
_=
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Average Installation interval (Days)
All Data and Charts - Alt CLECs Combined
MeasurementJ Analog Line Port
55-05 All Orders
{Target = 2 Days)
# Orders | Avg. Days. " 250
May-00 0 na
Jun-00 0 na 200
Jui-00 1 20 —o— All Orders '
Aug-00 1 220 : 150 3
Sep-00 3 20 S
Oct-00 1 20 100 -
Nov-00 1 2.0
Dec-0D 0 va 501
Jan-0% 0 na 00 . ——t——o [
varor of e 888888883353
por-01 ol §32358:58%8¢:8:2
| 12Mo Tow| | 7| 49 ]
Analog Trunk Port }
Measurement All Orders
55 - 06 (Target = 3 Days)
# Orders | Avg. Days | 10
May-00 [ n/a 0.9 1
Jun-00 0 na . 0.8 4 ! I
Juk00 0 na . - 07 | —e— Al Orders| [
Aug-00 0 na 0.6 !
Sep-00 0 wa |’ B 0.5 1 :
Oct-00 0 na 04 1 b
Nov-00 0 va 03 1 :
Dec-00 0 wa : 02 1 g
Jan-01 0 wa| ' g:;‘AA-¢A::AF::¢A :
0t i - ‘ 288888885:3535 3
§F53 28338588 ¢:3
1 Apr-01 0 na | b o0 Z O w = ;
1 12Mo. Totat] | 0] ra |
DS1 Dedicated Transport
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55 - 07 (Target = 3 Days) (Target = 5 Days) (Neg d Target)
# Orders | Avg. Days | #Orders | Avp Days | # Orders { Avg Days
May-00 0 na ] na 0 n/a
Jun-00 o] na 0 na 0 n'a
Jul-00 4} n/a 0 va 0 n‘a
Aug-00 4] n/a 0 na 0 n/a
Sep-00} 4] na 0 na 0 n‘a
Oct-00' 0 wa 0 na 0 na
Nov-00§ 0 na [¢] wa 0 n/a
Dec-00 o] n'a 0 na 0 na
Jan-01 o] na 0 n/a 0 n'a
Feb-01 0 na 0 wva 0 n‘a
Mar-01 0 n/a 0 wa 0 nwa
Apr-01 [ n/a 0 nva 0 n/a
[ 12mo Tom}| ol s | o] e | 0f na |
DS3 Dedicated Transport
[mammem 1 - 10 Circuits 11-20 Circuits 20 + Circuits 10
55-08 (Target = 3 Days) (Target = 5 Days) ({Negotiated Target) :
# Orders | Avg Days | # Orders | Avg Days | # Orders | Avg Days 0.9 4
May-00 0 na 0 wa 0 na 038
Jun-00 0 na 0 na 0 na 0.7
Ju-00 [} na 0 ns (o} n'a 0.6 1
Aug-00 0 na [} na 0 na 0.5 4
Sep-00 [ na 0 na 0 na 044
Oct-00 0 na 0 na 0 na 0.3 4
Nov-00 0 va 4] wa 0 n/a 0.2
Dec-00]. 0 n‘a 0 na 0 na 0.1
Jan-01 o na 0 na 0 e : j ——20~
Feb-01 0 /s 0 na 0 na 00 2 - e e e Loops
Mar-01f 0 wa 0 va 0 na §§§§§$$8°§°9 +l1-2°
rorotf| 0 wa 0 na 0 na - §8s:k28t8i: ..*..,W::
[Teme o] o] wa | 0] wa | o] wa | Loops
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Natwork Elements {UNE)

L

April 2001

Missouri

Avongc Installation interval (Days)

271 - No. 55¢

All Data and Charts - All CLECs C d ]
Measurement ISDN - PRI 7
55. 09 7- 10 Loops 11-20 Loops 20 + Loops i
(Target = 3 Days) {Target = 7 Days) TTarget = 10 Days) 1o
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avp. Days 09 1
May-00 0 ns 0 na 0 ra 08
Jun-00 0 n'a [ n/a [} na 07
Juk-00 0 wa 0 nia 0 na 06 -
Aug-00 0 na 0 na 0 n/a 05 4
Sep-00 0 na [ na 0 n/a 04 ——20+
Oct-00 0 na 0 na 0 nia 03 Loops
Nov-00 o n/a 0 na (i e 0.2 1 —&— l ;;pzso ‘
Dec-00 [¢] na [} na 0 na 014 i mert.10
eror ol ol o o e wtEmmmsessawawl | o
a L - - - -
Mar-01 0 nl: 0 na 0 wa 8> § § 8 §_ % § % 2 % 2 S
Apr-01 0 na 0 na 0 na §33788:88k¢%8¢3
| 12Mo o] | 0] sl 0! ral o] na} }
Dark Fiber ]
Measurement 1. 10 Circuits 1120 Circuits 20 + Circuits !
l 5510 I {Target = 3 Days) {Target = 5 Days) (Negotated Terget) 10 |
# Orders | Avg. Days | # Orders | Avg. Days | # Orgers | Avg. Days 09
May-00 0 na [¢] n/a o] na| 08 4
Jun-00 0 na 4} na o] n‘a 0.7 4
Juk-00 0 nia 0 n/a 0 na 06 -
Aug-00 0 wa 0 na 0 na 05 —e—20+ |
Sep-00 0 n'a (¢} n/a 0 n'a; 04 - ! Loops .
Oct-00 o na o na 0 s 03] '——11-20]
Nov-00 ° na 0 na 0 na ’ ! Loops |
Dec-00 0 wa 0 wa 0 val{ 9] f--%--1.10 !
Jan-01 4] na ¢ na 0 n'a 0.1 4 ' Loops |
Feb-01 0 e 0 na 0 wa 0.0 L -
Mar-01 0 wa 0 na 0 na §8888888353353
Apr-01} 0 nia 0 na 0 n/a §53 5833858053253 {
] 12 Mo Tolal] [ 01 nIaI 0 ] n/al [+] ] rvaJ :
S ——
interim Number Portability (INP)
Measurement 1 - 10 Numbers 11-20 Numbers 20 + Numbers
55. 11 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 1.0
#Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg Days 09
May-00 0 wva 0 na 0 na 08
Jun-00 5 0.00 0 na 0 a 0.7
Juk-00 1 0.00 ) na 0 na 06 |
Aug-00 0 va 0 wa 0 vall o ]
Sep-00 0 na 1] na 0 na| 04 |
0ct1-00 2 0.00 [+] va 0 na
Nov-00 0 na 1} na o va 031 Numbers | |
Dec-00 ) wa 0 wa 0 wa|| 027 Soe-1-10 0 ||
Jan-01 ) na 0 na 0 na 0.1 J Numbers
Feb-01 0 wa o na 0 wal 0.0 H‘H*'.-F.-F’.-'H-F.—-.—.J
Mar-01 0 wa 0 wa 0 va 8 8 8 8 8 8 8 8 S 5 6. 5
2 €3 2 &3 2 Y s 2 5 5_
Apr-01 0 na 0 na 0 wa) s 3> 2 80 28 8 ¢ =
| 12Mo Tot]{ 8] 0.00 0 ral of wa|




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

April 2001

Missouri

Average Installation interval - DSL
No Line Sharing - Regquires No Conditioning
Measurement All CLECs AS) Benchmark 70
55.1-01 No. of Avy. Interval Avg. interval Z-Value .
Orders (Days) {Days) 6.0
504t
4.0 A R
| —e— Al CLECs |
3.0 4 e Benchmark |
Oct-00] 192 .50 68.67 150
Nov-00 249 527 n/a 027 20
Dec-00 134 482 na -0.18|
Jan-01 228 412 va -0.88] | 1.0
Feb-01 188 413 na 087
Mar-01}. 287 436 ra 064 | 00 EE—
Apr-01 367 472 na 028 § g 8 & 2 ¢ 2
o 4 < [
[ 12 M0, Towl] [ 2.027 | 5.27 ] 63.04 | S 2 38 3 & 2 ¢
No Line Sharing - Requires Conditioning
Measurement All CLECs ASI Benchmark 200
551-02 No_ of Avg. Interval Avg. Interval Z-Vaiue 18.0
Orders (Days) (Days) :
16.0 +
140 ¢+
120 +
100 - v mvvmccarecocmmncae s emman e {—4——All CLECs
[ Benchmark
Oct-00 30 11.33 wa 133 | 807¢
Nov-001 14 17.36 n/a 7.36 6.0 +
Dec-00 10 8.90 na 10| | 404
Jan-01 28 400 na -6.00 204
Feb-01 8 7.88 na -2.13 ’
Mar-01 9 .44 na 256) | 90 —
Apr-01 12 9.42 va -0.58 % § § 2 2 °§ 2
o o o Q
[Tizmo Tomd [ 183 | 10.49 | wa) s 2 8 3 & 2 2
Line Sharing - Requires No Conditioning 60
Measurement Al CLECs ASI ’
551-03 No. of Avg. interval Avg. interval Z-Vaiue
QOrders (Days) (Days) 5.0 -
40 4
30+
Oct-00 n/a 89 wa 20 4
Nov-00 6 3.00 361 -0.64}
Dec-00] 56 3.45 2.70 1.54 10
Jan-01 92 3.96 3.46 161 :
Feb-01 151 5.22 4.31 0.89
Mar.01 123 559 .89 23| | 00 —
Apr-01 126 4.33 4.90 472 % § 2 2 % 2 3
-] & 3
[ 12 o, Tomal] | 554 | 469 | 421 © 2z o 5 & 2
Line Sharing - Requires Conditioning 180
Measurement All CLECs ASi ’
55.1- 04 No. of Avg. interval Avg. Interval Z-Vaive 16.0
Orders ({Days) {Days)
14.0 4 .
120 4
10.0
SN A ERC S . ASH
6.0 ~——&— All CLECs
Oct-00| 0 na 7.80 a 60
Nov-00 0 na 9.08 wa ’ N
Dec-00 0 na 8.50 wa|| 404 Lo .
Jan-01 1 16.00 na wal - .
2.0 4 toe .
Feb-01 0 na 14.00 na :
Mar-01)- 0 wa wa wal. 00 >~ —b IN o——o
Apr-01 0 n/s wa na 8 8 8 5 53 5 3
B 2 2 2 ?
[_32mo Tom] [ 1] 16.00 | 10.09 ] 8 § 8 538 & 3
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

Aprii 2001

Average Instaliation interval - Broadband DSL

No Line Sharing - Requires No Conditioning

Measurement All CLECs ASj Benchmark 6.0
55.1 - 05 No. of Avg Interval Avg. Imerval Z-Value -
Orders (Days) (Days) B0 4 et et
4.0 4
3.0 - | = All CLECS
fonemen Benchmark
2.0 4
1.0 4
Mar-0t 0 n/a n/a na 00 3 -
Apr-01 0 n/a n'a na e 2
: 2
| 12mo0 Touaf { 0] ra | wa |
No Line Sharing - Requires Conditioning
Measurement All CLECs AS| Benchmark 120
5§51 -06 No. of Avg. imervai Avg. Interval Z-Value
Orders (Days) (Days) 100 4cceeen-. e e e
8.0 4
6.0 1 {—e— Al CLECS ’
Joeoonn Benchmark
40 ¢+
20 ¢
Mar-01 0 na na na) | 00 -
Apr-01 0 n/a na na e 2
B . S 2
[ 12 mo. Towal) | 0| n/a | wa | =
. Line Sharing - Requires No Conditioning 60
Measurement | All CLECs AS| .
55.1 - 07 No. of Avg. intervai Avg. interval Z-Vaiue
Orders {Days) (Days) 504 .
4.0 4
o4  pr As!
~——- AN CLECs
2.0 4
1.0 1
Mar-01} ) n/a 492 wa| | 00 *
Apr-01 0 na 5.08 na ‘; s
| 12mo Total} | ol wa | 508 | = 2
) Line Sharing - Requires Conditioning 10
Measurement All CLECs ASH '
55.1- 08 No. of Avg. Interval Avg. interval Z-Value 09
Orders ({Days) (Days) 0.8
074
0.6 1
es4+ e ASI
0.4 4 ~—&— All CLECs
0.3 1
. 02+
3 0.1 4
Mar-01§ o n/s wa na 0.0
Apr-01 0 na /e wa & 8
[ 12Mo. Tow) [ of wa | wa | 2

271 - No. 55.1b




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

Aprii 2001

Missouri

Average instailation interval for Loop with LNP
All Data and Charts - Al CLECs Comb ]
Measurement Coordinate Hot Cuts (CHC) J
55.2-01 1 - 10 Loops 11-20 Loops 20 + Loops 80
# Orders | Avg Days | # Oroers | Avg. Days | # Orders | Avg Days ’
7.0
6.0
5.0
40
3.0 4
Nov-00 10 55 0 na 0 wa 2.0 - L
Dec-00 21 58 1 7.0 1] na s 10 4 ! v r—-—Tj
Jan-01 14 32 0 na 0 wafl / |/ \ ! y foo;s |
Feb-01 12 39 1 30 0 na ¢ 8 8 5 5 z & | —a—11.20]
Mar-01 29 36 0 wa 0 n/a 3 0 & & = = | Loops
3 & § € & é . 00p! .
Apr-01 33 4.1 0 na 0 nllv 2 a - uw 2 e 1210 |
[Tiamo o] | 134] 43] 2] 50] o /a | i loops |
Measurement Frame Due Time (FDT)
55.2- 02 1 - 10 Loops 11-20 Loops 20 + Loops
# Orders | Avg Days | # Orders | Avg Days | # Orders | Avg. Days 40 X- X
35 4 " X
30| x %
I
: 2.5 4 A
2.0 4 ; \ ——20 +
1.5 ! \ Loops
Nov-00 19 38 0 na o na 1.0 [ —B—11.20
Dec-00 21 38 ) wa 0 wa / Loops
051 ! S % -e1-10
Jan-01 28 33 0 n/a 4] na i \
| 0.0 S e = Loops
Feb-01 94 32 0 na ] wa 8 8 3 3 &
Mar-01 141 32 1 30 0 na 33 223 %
Apr-01 77 36 0 wa 0 va | $ 2552352
[ 12Mo Tow] [ 43s] 33] 1] 30] 0} v}
Percent xDSL-Capabie Loop Orders chuiring The Removal Of Load Colis and/or Repeaters
Al Data and Charts - Al CLECs C
M Loops B 12,000 - 17,500 Foet K
56.3-01 Number of Number Requinng Percent Requiring ]
Orders Removal Removal ¥
9.0%
8.0%
7.0% -
[l 6.0% -
5 5.0%
; 4.0% —&—All CLECs
] 3.0%
Hl 20%
Jan-01 87 6 soox [ 10%
Feb-01 7 2 28w f| 00% SR
Mar-01 145 12 8.28% M 2 2 °g e
Apr-01 123 6 4.88% |- 2 ¢ = L4
1 12 Mo Towl} | 492 | 26 | 5.28% |
‘1 Measurement Loops Over 17,500 Feet
553-02 Number of Number Requinng Percent Requinng
Orders Removai Removal
18.0%
q 16.0% 1
{ 14.0% -
12.0% -
L 10.0%
8.0% f___}
6.0% —&— Al CLECs
! X
. ! 4.0% -
§ Jan-01 1 1] 0.00% [ 2.0%
: Feb-01 12 2 weT% §]  00% ¢
§ Mar-01 24 0 0.00% H © & & o
4§ . : . 2
; Apr-01 25 3 12.00% 5; s 85
L 12mo. Tow] [ 86 | 91 10.47% }

271 - No. 55.2,55.3




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

April 2001
Missouri

Percent instalied Within "X" Days

All Dats and Chans - Al CLECs Combined

Monwmﬂj 3.0 d8 Loocp 3
56 - 01 1- 10 Loops 1120 Loops 20 + Loops 100% -
No S install | Benchmark No % ins1all | Benchmark No % instail | Benchmark
Orders | 30ays | “Z- Vaiue" | Orders | 7 Days | “Z- Vaiue" | Orders | 10 Days | “Z - vaive® 80%
May-00 8 100 0% -500 0 na wa 0 na s
Jun-00 43 93.0% 198 1] nia na ] a3 na 60%
Jur00 8| 875% 750 1 00% 95 00 [ va na
Aug-00 «| 1000%| -5.00 ) na na b wa wa 40% -
Sep-00 S 100.0% -5.00 o] e va 0 wa na 20%
0c1-00 62| 1000% 500 ° na na 0 e na
Nov-00 9 1000% -5.00 0 n/a na 0 wa na 0% 4
Dec-00 14 100 0% -5.00 0 na na 0 na ns =4 8 8 8 8 8 g 8 3 5 5 s
Jan-01 12 75.0% 20.00 o va na 0 e na > € 53 & A4 § > O € & & =
Feb-01 16 100 0% -500 Q rva na 1] ns na g 3 2 2 (?) 8 2 8 3 : g %
Mar-01 174 s a% 443 2| 1000% 500 1] 1000% 500 ; 20+ oo 70 Loows ¥
Apr-01 38| 1000% -5.00 1] 100 0% 500 [ s n/a i ¢ b 1
[T2mo tom) [ 307 svao%] ] 750%) 1] 1000%] 10 Leom Stencar? 4
A
5.0 dB Loop
Measurement 1- 10 Loops 11-20 Loops 20 + Loops 100%
! 56 - 02 l No % Instali | Benchmark| No | % Install | Benchmank| No % Instafl | Benchmark !
Orders | 3Days | "Z- Vaius~| Orders | 7 Days | “Z- vaie" | Orders | 10Deys | “Z - Vaie" 0%
May-00 0 na ns [+] na na [ na na
Jun-00 3 86 7% 283 0 na ns 0 na na 60% X
Juk-001 1 00% 8500 0 na na 0 ns na
Aug-00 1 100 0% -500 [ nia na [} ~a s 40%
Sep-00 3 100 0% -500 2] na na [} s s |
Oct-00 7| 1000% -5.00 0 wa va 0 va ns 0% . : ;
Nov-00 3| 1000% -500 0 wa wa [ s wa N W 1
Dec-00 3| t000% -5.00 0 wa we 0 wa s o% ‘m
Jan-01 8| B75% 750 [} va v 0 v ~a : ¢ 3 & g 8 3 0 £ 8 & &
Feb-01 10| e00% 5.00 0 a e o wa na s 5 5 2 2 8 8 ¢ 3 <
Mar-01 " 100 0% -5.00 ¢] na ns 0 ~a na
Apr-01 16| g3e% 125 0 s s [ na s —:—20 :oL”’ B 11 20 Loops
Dz tom] [ ] soen] ]l C o ) —— S
BRI Loop
l Maasurement | 1-10 Loops 11-20 Loops 20 + Loops 100%
56 - 03 No % install | Benchmark| No % install | Benchmark | No % Instali | Benchrark
Orders | 3Days | “Z-Vaive" | Orders | 7 Days | “2- vaie" | Orders | 10 Days | "2 - vaive® 0% : b o
May-00 2| 1o000% -5.00 0 vs wa [ va na XX :
Jun-00 10| saan 3071 ) na na 0 e na 0% x x
Juk-00 7 714% 2357 [+] na e 1] na na D
Aug-00 71 tran 2357 [ na a 0 na wa 0% be
Sep-00 9 66 7% 2833 [} na nis 0 na na
Oct-00 20| 4co0% 55.00 [} v na 0 va wa 0% i
Nov-00 19 84.2% 1079 4] s na 0 na na X
Dec-00 18| sso% 61 0 na we 0 va va o% W‘ i
Jan-01 10| s0o% 500 0 na e 0 wa wa P % g & g i 3 ‘; ‘é 3 :
Feb-01 28 96 4% -1 43 4] na ns [} na na : o < O 2 0 5 uw =T «
Mar-01 20| 1000% -5.00 [ s v 0 ~a na 20+ Coors PraTryy— H
Apr-01 17 941% 088 0 na e 0 va na ‘ ©
[zwo Tom] [ 1] e1aw] o] o) ol na M- 1o 10Looes ~ o Snden :
——
DS1 Loop - "
Measurement 1 - 10 Loops 11-20 Loops 20 + Loops 100% h
l 56 - 04 | No % Install | Benchmark| No | % insisll| Benchmark| No % install | Benchmark e K
Orders | 3Days | "Z-Vae"| Orders | 7Days | “2- vsiuve” | Orgers | 10 Deys | "Z - Vawe" 0% B
May-00 23 91 3% 370 [+] e ‘va [*] na wa 3
Jun-00, 6] 167% 7833 0 ~va wa 0 na na 0% 7
Ju-00 9 55 8% 3944 0 ~a na 0 v e i
Aug-00 7] a71% 4794 0 wa wa o e wa % 1
Sep-00 12 56.7% 2833 0 na na 0 s na
Oct-00 15]  800% 1500 o na wa [ s e %
Nov-00 21 71 4% 2357 o] nia na 1 s waf
Dec-00 27 55.6% 39 44 ] na na 0 L' na E o 8 8 8 8 8 8 8 8 £ 5 5 3
Jan-01 37] ea9% 3014 ° e wa 0 we e > £ % 8 & I I3 %%
Fer-01 15|  600% 35.00 0 wa e 0 wa wal | S 5 7 < & 2 5 2 d 5 «
Mar-01 3 91.2% 3.82 0 ns wa 0 a na
Apr-01 18 83.3% 11.67 0 ~a wa 0 va va @Al Orders - -.... Standerg
(2o vom] [zt _moma] T C T o ! L '
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
Percent instalied in "X" Days
All Dats and Chans - All CLECs Combined
Meassurement Analog Line Port
56 - 05 ] All Orders 100%
No % Install | Benchmen { . ] e R R
Orgers | 2Dsys | "2 - value” . 80%
May-00 0 na na
Jun-00 0 wa na 0%
Jul-00, 1 100.0% -5.00
Aug-00 1 0.0% 95.00 0%
Sep-00 3 100.0% -5.00
0ct-00 1] 1000% 500 20%
Nov-00 1 100.0% -500 0% Lo e
s I I B SN R
3n-| -1 (-3 o > c L = -
Feb-01 o] ma e i 33 2 58 2 & 5 & 8 2
Mar-01 0 na n'a ! ———
Apr-01 [ ) na | —e—AHOmers oo Standard |
| 12m0 Tow] [ 7] as57%)
Analog Trunk Port
] Monummoml All Orders 100%
56 - 06 No % instsdl | Benchmark
Orders | 2Days | “Z - valve® 0%
May-00 o] na na
Jun-00 [ n'a nia 0%
Jul-00 ] n'a na
Aug-00 0 na ~a 40%
Sep-00 [+] na na
Oct-00 o na na 20%
Nov-00, [} na na o% N N _ - _
el ol - g8 8888888z 35 3 3
tl E a > < (-4 3
Feb-01 "] rv: na 5 3 2 5 3 g z 8 s & 5 E
Mar-01 [} na na
Apr-01 0 na na e Al OPDOrS 00 - Standard
[ 12Mo Totai} [ 0| wal !
DS1 Dedi Transp
Measurernent 1- 10 Curcuits 11-20 Cotumts i
56 - 07 No % install inl Benchmark No % Instali n | Benchmark “
Orders | 3Days | “Z-vawe' | Orders S Days | "Z - vaie® .
May-00 o wa nas [+ na g
Jun-00 0 wa na ] na
Jui-00 ] na s ] wa
Aug-00 o na wva 0 na
Sep-00 4] na na 4] na
Oct-00 o wa wa Q na
Nov-00 0 na na 0 s
Dec-00 ° na wa o we ‘—.—-H—-—I——;—H—-—.—v—.——l——.—-—!—
Jan-01 [} na na o s : g
Feb-01 0 wa wa [ e <
Mar-01 [ na s, o oa 1-10 Loops
Apr-01 0 va na 0 s
I 12m0 Totmf | 0] wal
DS3 Dedicated Tranaport :
Measurement 1.- 10 Cireunts 11-20 Circuits &
56 - 08 No | % Installn| Benchmark |  No % instalin [ Benenmak [ No  [LS . 3ien] [ rmeerieeeeeiieciiiiiiiniiii e !
Orders | 3Deys | “Z-Vaive” | Orders SDays | “Z - Vaiue"
May-00 (1] na s ] na n's 1] s
Jun-00 0 na 7] 0 wa s [+ 0% 5
Jul-00 0 ns va [4 na L] 0 1
Aug-00 [} e e [} wa e 0 40% 1 R
Sep-00 0 na na 0 na ~a [¢] ]
Oct-00 0 na ns 0 n's na 0 0% ]
Nov-00 0 na s [} ~a na [} o%
-a——a—8—8——a—a—0———a—8——a
Dec-00 ] wa na o na na or - = e e
Jan-01 o ns e o na na 0 % % § sg % 8 g % < 2 ; 2
Fab-01 0 na va [ ~a v 0 £ 3 S mgggéuf:(a
Mar-01 [+ na na [¢] ~a na 14
Apr-01 0 na e 0 va s 0 T 11-20Loops 8110 Loops
[ 12m0 Tom} [ o] wa] 0 ~a [ o] L
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

April 2001

Missouri

Percent Installed Within "X* Days

Al Dats and Chans - A CLECs Combwned
Measurement 1SON - PRI
I 56 - 09 1- 10 Loops 11-20 Loops 20 + Loops 100% |
No % Insiall | Bencnmark ] No % insipit | Benchmark | No % Insiali | Benchmank | | [ rtreeetcccccsesereciicieie s
Orders | 3Days | “Z-vaiue | Orders | 7Days | "Z - Value® | Orders | 10 Days | “Z - Vaive~ 80% A
May-00; o na nNa 0 ns ns 0 na na
Jun-00 [} nfa L 0 ns na [} ~a na 60%
Juk-0D 0 na L) ] ns na o na L7
Aup-00 /] na wa 0 s na /] na na 40% 1
Sep-00 1] na va ] na na 3] na na 20% 4
Oct-00 0 na s o na na 0 na va
Nov-00 o e va o v na o va na 0% i
Dec-00 ] na na 0 ns wa [+] na wa 2 8 2 8 8 8 8 8 35 5 5 B
Jan-01 [ wa na [ na wa 0 na v I :,: e & 5 3 g £ 2 5 &
Fep-01 [ e a 0 na e 0 e ~a s S LT w © 2z 0 5 uw =«
Mar-01 0 wa na 0 na na [} na na :
Apr-01 [ na wa o na va 0 na wa M fo:::‘m ;‘ * 20 Loops 5
T | M | ol [ - . = P
Dark Fiber ]
Measurement 1- 10 Cwcurts 11-20 Crrcutis 20+ Cocuns ) 100%
56 - 10 No [% insiatm] Benchmark| No  [% Instalii] Bancnmark] No. | ] T T ceeeeeeeii i
Orders | 3Deys | "Z-Vaiue” | Orvers | 5Days | “Z- Vaiue™ | Orders 80%
May-00 0 na n/a 0 n'a ns 0
Jun-00 0 na na 0 n/a na 0 80%
Juk00 0 nia n/a o n/a na ]
Aug-00 0 we nia 4] n/a n/a 0 40%
Sep-00 [+] va na o na na ]
Oct-00 o na na 0 na a 0 20%
Nov-00 1) va na [} na na [ . ‘
Jan-01 0 na na 0 na na [} ‘. § 2 a g 3 2 £ e 5 & 1
Feb-01 0 na na o wa wa 0 2 3 ° 2 3 2 8 3 & 5 <
Mar-01 Q0 na na 0 s na o . 1 - 20 Loops 85— 1- 10 Loops
Apr-01 0 na na 4] ns ns sy -1 A
Lazwo Tow]| ol  wal o] oaf- | ) Ee— g
s ———————————
; invervm Portability (NP} ]
Measurement | 1- 10 Numbers 11-20 Numbers 20 + Numbers 100% X-- X x i
- 11 No.  [% instad ] Benchmark | No instell «] Benchmark| No | % insial | Benchmark R R S RRRL LR o
Orders | 3Deys | "2- Vaive” | Orders | 7 Days | “Z - Vaiue™ | Orders | 10 Days | "2 - vaiue* 20% : . : i
May-00 0 na na 0 na s ] na na M *
Jun-00 5| 1000% 500 0 wa e o wa wval|  eox : 3
Ju-00 1] 1000% -5.00 0 na wa 0 na wa : | : ;!
Aug-00 4 we wa [\ ~a s o ~a wa 40% ; X
Sep-00 [} s wa 0 na nia 0 na wa :
000 2| 1000% 500 ) wa wa 0 na welf %1 . . . -
Nov-00 0 wa a [} wa wa 0 va va o N . N .
Dec-00 0 e na o na na [ na s g. . SI 8. . SI 8. 8- ; ; ; ; ‘
Jan-01 ] va wa Q wa na -] wa was & g 3 3 § 8 3 g s £ 5 & :
Feb-01 0 va na 0 wa wa 0 ws ws 3 < z S oe 2 o< Y
Mar-01 0 wa wa 0 na wa 0 | va —20% a— - p ;
Apr-01 [4] va va 0 e na 0 na (L1} X .10 Numbers e s {
{ 12Mo0 Totsi} | 8| 1000%] [ ol vl 1 o] wal o ﬁ

RS e RS =
—
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

April 2001
Missouri

Percent in. *aliations compieted within the Customer Requested Dus Dats (CDDD}for LNP With Loop

. All Dsta anda Charts - All CLECs Comiuned
Monwm:n] Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Combined
56 1 - 01 1. 10 Loops 11-20 Loops 20 + Loops
No % instak | Benchmark | No % instal! | Benchmark| No % instali | Banchmark
Orgers { by CODO| “Z - Value" | Orders | by CODD ] "2 - Vaiue™ | Orders | by CODD | "2 - Vaive™
May-00 0] 967% 187 2] 1000% 500 [} wa s
Jun-00 41 97 6% -2.56 2 100 0% -500 ] wa na
Juk00 171 1000% -5.00 0 wa wa 0 wa na
Aug-00 10 200% 500 1] 1000% -5.00 [ wa s
Sep-00 10 100.0% -5 00 0 ns s [} na na
Oct-00 63| 1000% -500 0 wa e 0 na wa
Nov-00 29 100.0% -5 00 [ na na [+] na na
Dec-00 126 | 1000% -500 1] 1000% 500 0 e wa
Jan-01 109 98 2% -317 o na wa o na e
Feb-01 245 |  996% 459 3| 1000% -500 [ na e
Mar-01 48| 1000% 500 3| 1000% -5.00 [ na e
Apr-01 362 99 4% -4 45 0 na na 0 na na
Paamo Towm] | 1481 ] 995%] 12| 100.0%}) | o] wa
—
Coord Hot Cuts (CHC) ]
Measursment 1~ 10 Loops 11-20 Loops 20 + Loops J .. —a
56.1-02 No. | % instan No % Instal No % Instali [adall [ *“r,!.”‘x“-,-----\:::x
Oraers | by CDDD Orders | by CODD Orgers | by CODD 0% i \
.
60% .
% o i
SR \
20% i i /' \
Nov-00 10| 1000% 0 wa 0 na :’ \ S
Dec-00 71| 1000% 1| 1000% [ wa o% } 4 ; s = ;"
Jan-01 82 96 8% 0 na 0 ns 5 2 S 2 4 4
Feb-01 56| 100.0% 2 100.0% 0 na 2 & § & 5 <2
Mar-0t}. 1821 1000% 2] 1000% 0 na
Apr-01 202 | 99.5% [ we . 0 na 420+ Loops —8—11-20Loops H
[Ti2mo Tom} [ 571 o95%) [ 5] 100.0%] - o 0] wa) M- 1-0looes ci- Standard ﬁ
ST Frame Due Time (FDT) 1 ]
Measurement 7- 10 Loops 71-20 Loops 20+ Loops 1 H
56.1-03 No | % instak No % Instat No % instah
Orders | by CDDD Orgers | by CDOD Oroers | by CDOD - 0% /
/
60% !
0%
i
0%
Nov-00 19] 1000% o wa 0 e
Dec-00 55| 1000% 0 wa ° wa o% 2 8 & & = =
Jan-01 47| 1000% 0 na 0 wa F 2 2 3 g 1
Fab-01 90| sus% 1] 1000% ° na] - z2 & 83 & = j
Mar-D1 2% | 1000% 1| 1000% [ wa
Ape-01 180 e9a% 0 wa B 0 a @20 + Loops —8— 11- 20 Loops
[Ti2mo Tow] [ 782] we7%) | 21 100 0%) B 0] wa) X iMoo i Standard

—3
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PERFORMANCE MEASUREMENT TRACKING April 2001
Provisioning - Unbundied Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work

Measurermnent Al CLECS sSwBT 12.0%
58 - D1 No of *Missed | % M % Missed | Z-Value .
Orders Due Dates | Oue Dates | Due Dates 10.0% 1
May-00 14 0 0.0% 5.5% -0.90
Jun-00 28 3 10.7% 6.2% 1.00 8.0% 4
Ju-00 19 2 10.5% 67% 0.66 I
Aug-00 24 0 0.0%| 7.6% e el [T )
Sep-00 20 1 5.0% 78% 047
0c1-00 7 2 5.4% 7.4% 045 | 4 ou |
Nov-00 © 0 0.0% 6.3% -1.64
Dec-00 36 0 0.0% 6.5% 1590 | e |
Jan-01 38 2 5.3% 66% -0.32
Feb-01 56 3 54% 5.5% -0.06| 0%
Mar-01 78 1 1.3% 56% -1.65 0. g 8 8 é 2 8 é § s 5 5 =
Apr-01 58 1 1.7% 5.6% -1.28 F 5 3 § &8 3 2 9 § 2 3 5
z S w © Z o = u =
1 12m0 Tow] [ 448 | 15 | 3.3%)|
8.0 dB Loop - No Field Work
Measurement All CLECs SWBT 4.5%
58 - 02 No of #Missed | % Missed | % Missed | Z-Vaive 0% ]
Orders Due Dates | Due Dates | Due Dates
May-00 104 3 2.9% 0.3% 474} [ 3.5% +
Jun-00 181 1 0.6% 0.4% 033} | 30% {
Juk-00 142 1 0.7% 0.3% 0.82
Aug-00 122 5 1% 4% 64| | 25% 1
Sep-00 108 2 1.9% 0.3% 266| | 2.0%
0ct-00 16 0 0.0% 0.4% 064} | | o
Nov-00 102 1 1.0% 0.5% 0.75
Dec-00 159 1 0.6% 0.6% oos} | 10% T
Jan-01 149 1 0.7% 0.4% 047) | 0.5%
Feb-01 289 2 0.7% 0.3% o2 i
Mar-01 an 1 0.2% 0.3% 027 8 28 8 88 8 8 8 5 5 ¢ &
z = ] 2 o S5 u 2
[ 1zmo Tomi]{ — 2.301] 19 | 0.8%) :
50 0B Loop
Measurement All CLECS SWBT 100.0%
58 - 03 No.of # Missed | % Missed | % Missed | Z-Vaive 90.0% ]
Circuits Due Dates | Due Dates | Due Dates 80.0% -
May-00 13 0 0.0% 2.8% -0.61
Jun-00| 10 3 30.0% 2.4% sg2| | 700%
Juk-00] 22 2 9.1% 5.5% o74}-| 60.0% |
Aug-00 19 1 53% 54% 003]:] s0.0%
Sep-00 49 0 0.0% 2.2% s I
Oct-00f 2 0 0.0% 0.9% 061}
Nov-00 12 0 0.0% 48% 0r7] | 30.0%
Dec-00 39 2 51% 30% 075l 20.0% {
Jan-01 3 1% 516% 1.8%) 1878) 1 100 4
Feb-01 a4 6 136% 2.2% 498 oom &
Mar-01 48 0 0.0% 1.9% 096 8 8 8
Apr-01 54 5 9.3% 1.5% 435 3
| 12mo 7Tom}| — 383 ] 35 | 9.1%] 2.9%) ="
BR! Loop {
Measurement A}l CLECs SWET 40.0%
58 - 04 No_ of # Missed | % Missed | % Missed | Z-Vaive
Cicults Due Dates | Due Dates | Due Dates
May-00 20 3 10.3% 17.7% -1.03
Jun-00 110 24 21.8% 29.4% -1.66
Ju-00] 100 22 20.2% 34.9% -3.06
Aug-00 141 43 30.5% 30.0% 0.13
Sep-00 137 3 226% 207% 0.50
0ct-00 169 37 21.9% 37.5% -3.88
Nov-00 153 18 11.8% 21.7% -2.75
Dec-00| ) 7 7.1% 29.2% 465
Jan-01 136 2 1.5% 22.7% 573
Feb-01 137 3 2.2% B3I% -7.46
Mar-01 127 2 1.6% 24.9% -5.94]
Apr-01 194 7 3.6% 25.3% 561 E. 2 g 2 g g § § 2 g 3 2
[12me Towl] [ v5a1] 199]  12.9%] : = H §:8%8¢5 53
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PERFORMANCE MEASUREMENT TRACKING April 2001
Provisioning - Unhundied Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

1SDN BRI Port
Measurement Al CLECs SWBY
58 - 05 No. of #Missed | % Missed | % Missed | Z.Value 40.0%
Circuits Due Dates | Due Dates | Due Dates 15.0% |
May-00| [} 0 n/a 17.7% wa )
Jun-00 0 0 na 294% nal | 30.0% 1 . s . R
Jul-00 0 0 wva 34.9% val | p50m 4 o PN
Aug-00 4] 0 n/a 30.0% n/a N .. ’ W ~ el SWBT !
Sep-00 0 0 na 207% el | 200% 1. ‘ | —— Al CLECS |
Oct-00 0 (] na 37 5% na| | 15.0% A TTT——
Nov-00 0 [ va 21 7% val o
Dec-00 1 0 0.0% 29.2% 064 R
Jan-01 0 0 va 227% wal | 50% 4
Feb-01 0 0 ns| 33.7% na 0.0% P
Mar-01 ni 24.9% " ’ c o o - e e =
ar-0 0 0 e . 8 8 88 8 88 8 3 3 35 5
Apr-01 0 0 n'a 25.3% na :5*598385‘355
s 5 - » 2 0 S uw =
| 12Mo Tow] | 1] 0} 0.0%)
DS1 Loop
Measurement All CLECs SWBT 100.0%
j 58 - 06 No of # Missed % Missed | % Missed Z-Valve 90.0%
Circuits Due Dates | Due Dates | Due Dates 80.0% |
May-00 56 6 10.7% 7.7% 0.43 :
Jun-00 83 25 30.1% 0.0% 113} | 700%
Jul-00 45 17 378% 54 5% -1.01
Aug-00 68 30 44.1% 15.4% 2.59 e SWBT
Sep-00 66 25 37.9% 33.3% 0.16 | ——e— All CLECS
Oct-00 76 28 36.8% 18.2% 122
Nov-00 79 34 43.0% 27.3% 1.00
Dec-00 103 36 35.0% 20.0% 0.96
Jan-01 143 46 32.2% 22.2% 0.62
Feb-01 129 2 20.2% 16.7% 0.29
Mar-01 121 21 17.4% 16.7% 0.04] ’ 2 - - = -
Apr-01 154 22 143% 8.3% 057 3 g § g. ; g 85 ; : 3 3 3
| =9 z S a =
1 12mo Tom]] 1123} 316 | 28.1%} 18.6%) =
DS 1 Dedicated Transport
Measurement All CLECs SWBT 100.0%
|__s8-07 No. of * Mi % Missed | % Missed | Z-Valve 90.0% +
Circuits Due Dates | Due Dates | Due Dates 80.0%
May-00 4] 0 na 7.7% na ’
Jun-00 0 0 na 0.0% wal | 700%
Jul-00 4] 0 na 54.5% s 60.0% 1
Aug-00 0 0 na 15 4% wa 50.0% 4 -.'.‘ ...... SWBT
Sep-00 40 17 42.5% 333% 0. 00% 1 c o ——0— All CLECS
Oc1-00 20 4 200% 18.2% 0.12 ’ S,
Nov-00 85 17 20.0% 27.3% 056 | 30.0% 1
Dec-00 40 12 30.0% 20.0% 063] | 20.0% { N
Jan-01 2 9 281% 22.2% 0.35] | 10.0% 4
Feb-01 5 2 40.0% 16.7% 1.03 0.0% e
Mar-01 1 1 100.0% 16.7%, 1.71 ’ c o © [
Apr-01 0 0 nia 8.3%|- na §§§§§§§§;g;§
5 -3
[Ti2mo. Tow} [ 223 | 62]  27.8%)] 18.6%) = z Cos
ISDN - PRI
Measurement All CLECs SWBT 25.0%
58- 08 No. of M % Missed | % Missed | Z-Value
X Circuits Due Dates | Due Dates | Due Dates 20.0%
May-00 (] 0 na 0.0% na ’ A
Jun-00/ 0 o na 0.0% na oS
Ju-00 (] 0 wa 3.9% nal | 150% 4 N
Aug-00 (] 0 na 0.7% na T B R SWBT
Sep-00 0 0 wa 10% wa Con —e— AN CLECS
Oct-00, 0 0 na 0.5% wal | 100% 1 .
Nov-00 0 0 wa 0.0% na ;
Dec-00 0 0 nia 19.6% nal | 50% ! .
Jan-01 0 0 na 0.9% na e ; '
Feb-01f 0 0 wa 0.0% vl | e .
Mar-01 0 0 s 11% wal | & e s S W LT LI
Apr-01 0 0 nia 0.0% e 222833335235
]
[ 12mo Tow] [ o] 0] wa) ;-.-’3‘,,3§§§,g_2§
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
Percent SWBT Caused Missed Due Dates
DSL - No Line Shanng
Measurement All CLECs In Panty 250%
58 - 09 No of #Missed | % Missed (Yes = 0) .
Circuits Due Dates | Due Dates (No = 2) 200%
May-00 283 25 88%
Jun-00 320 ) 42 131%
Jul-00 325 69 212% 15.0% -
Aug-00 420 69 wanl VS, NN} Benchmark |
Sep-00 471 a5 96% 2 10.0% 4 | —4— Al CLECs !
0ct-00 651 90 138% 2
Nov-00 466 43 92% 2
Dec-00 266 14 53% 2 50% 4-----mcrmiim e R e =
Jan-01 403 7 17% 0
vwor|| s ) o || oo ’
ar 8 8 8 8 8 53 53 & 5
Apr-01 536 & 11% 0 ;~§§$-;93g5?
& 5 = g g <] -] 3‘
- < o Z 0O = u =2
I 12m0 Towal | 5011 | 420 | 8 4%)
DSL. - Line Sharing
Measurement All CLECs ASI 100.0%
58 - 10 ] No of # Missed % Missed % Missed Z-Vaiue 90.0% A
Curcutts Due Dates | Due Dates { Due Dates 80.0%
May-00
Jun-00 70.0% +
Jul-00, 60.0% 1
Aug-00 50.0% - ! """ SWBT
Sep-00 0 0 na 10% n/a 400% | ——a— All CLECS
Oct-00, 3 0 0.0% 15% 0.21
Nov-00 9 o 00% 10% p30| | 300%
Dec-00| 65 3 46% 22% 127 20.0% 4
Jan-01 106 10 94% 20% 517 10.0% 4
Feb-01 173 10 58% 21% 325 00% L. - s
Mar-01 132 12 9.1% 1.7% 6.09 8 8 88 8 8 88 5 5 5 &
Apr-01 134 4 3.0% 17% 117} L & 2 3 5z
§ 3532 28582 8%8¢% 38 2
{ 12 Mo Towi] | 622 | 39 | 63%] 1 7%} -
Analog Trunk Port
Measurement All CLECs SWBT 100.0%
58 -1 No of # M % M % M Z-Vaive 80.0%
Circuits Due Dates | Due Dates | Due Dates 80.0%
May-00 0 1] na 28% na ’
Jun-00 0 0 va 24% wa 70.0% 1
Ju00 ] 0 va 55% na 60.0% 1
Aug-00 0 0 nfa 54% vt oso0%t e SWBT
Sep-00 0 0 a| 2.2% vl o ow —— Al CLECs
Oct-00 ] 0 na 0.9% rval
Nov-00 4 0 00% 48% Dasf | 300% 1
Dec-00 ] 0 na 30% va| | 200%
Jan-01 1 0 00% 18% 045 10.0% -
Feb-01 1 0 00% 2.2% 015 0.0% e il e e
Mar-01 0 0 na 19% s ' o o o - - = =
Apr-01 0 0 n/a 1.5% n/a §8§83§§8¢939
§33237%838:%8 185822 ~
{ 12mo Towm] | 16 | o} 0.0%} 29%] -
Subtending Digital Direct Combination Trunks
Measurement Al CLECs SWBT 100.0%
58 - 12 No of # M % M % Missed Z-Vaiue 90 0% 1
Circuits Due Dates | Due Dates | Due Dates 80 0%
May-00 [¢] 0 na 2.8% na
Jun-00 o 0 va 24% wal | 700%
Jul-00 0 [ na 55% va 60.0%
Aug-00 [¢] 0 nva S54% na s00%+ V[ SWBT
Sep-00 ¢4 0 na 22% na 400% All CLEC
0c1-00 0 0 wa 09% na ] d
Nov-00 0 0 na 48% naf | 300% 1
Dec-00 o] 0 va 30% na 20.0% 1
:a::g: (0) 0 na 1.8% el 4p0%
L 0 n/a 22% na R S L
Mar-01}- 0 0 na 19% s oosss e PP f f“-
Apr-01 [+] 0 na 1.5% e >§§$$$$89Q3Q
, = §337882%k:5321::
12 Mo Totai] | ol o} wal 29%)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

April 2001

Missouri

Percont SWBT Caused Missed Due Dates
DS3 Dedicated Transpon
Measurement All CLECs SWBT 350%
58- 13 No_ of M % M % Missed | Z-Vaive )
Ciwcuits | Due Dates | Due Dates | Due Dates 30.0% 1
May-00 2 0 0.0% na wa
Jun-00! 0 0 e nia waf | 250% 1
Juk-00 0 0 wa s na
Aug-00 0 0 wa 0.0% ml | 2T | SsweT .
Sep-00 n 1 9.1% na wal | 150% | j ——a— AN CLECS |
Oct-00, 14 2 14.3% na na
Nov-00 16 1 6.3% na na 10.0% 1
Dec-00 3 0 0.0% 0.0% 0.00
Jan-01 6 2 33.3% na va 5.0% 1
Feb-01 6 2 33.3% n/a n/a 0.0% _ _
Mar-01 0 0 na n/a n/a 8888888835_35
Apr-01 0 0 na wa wa ;§§'5253953*§
= = w O z o S5 w =
| 12mo0 Tom]] 61 | 8l 13.1%) 0.0%)
Darw Fiber
Measurement All CLECs SWBT
58- 14 No of sMissed | % Missed | % Missed Z-Value 100.0%
Circuits Due Dates | Due Dates | Due Dates 90.0% -
May-00 0 0 n's na na 80.0% 1
Jun-00}, 0 0 wa va mal | 00% -
Ju-00 0 o] n/a na na
Aug-00 0 0 va 0.0% vaf [ S*r | T Swer
Sep-00| 0 0 wa wa el | 500% 1 —— ANCLECS
Oct-00 0 0 na na na 40.0% +
Nov-00 0 0 na| na na 30.0% +
Dec-00 0 0 n/a 0.0% val'l 200 +
Jan-01 0 0 na n/a na 10.0% 4+
Feb-01 0 4 wa n/a va, 0.0% e e e O—— >
Mnr~01‘ 0 0 ns| na nll‘ 888888885855
Apr-01 0 0 na s na z € 2‘ 5 é g 2 § § 2 5 &
s 5 o Z2 0O O u =2
12 Mo Tow{ o] of na| 0.0%]
Analog Line Port
Measurement |. Al CLECs SWBT 100.0% ) ¢
58 - 15 No. of M % Missed | % Missed | Z-Vale 90.0% 4
Crcuits Due Dates | Due Dates | Due Dates 80.0% |
May-00 0 0 wa 2.8% na
Jun-00 0 0 na 2.4% nal | 70.0% 4
Ju-00 5 2 40.0% 5.5% assh| 60.0%
Aug-00 75 25 333% 5.4% 9ol 004 00000 o Y 1l SweT
i Sep-00} 4 12 27.3% 2.2% 10288 | o - —— Al CLECs
: 0c1-00| 40 8 20.0% 0.9% 9.94 ’
Nov-00 5 2 40.0% 48% aesf | 30.0% 1
Dec-00 8 4 50.0% 2.0% 1571 | 200% |
Jan-01 0 0 na 1.8% va |  10.0% -
Feb-01 2 2 100.0% 22% 937 00% e T et S
Mar-01 0 0 wa 1.9% wa g 8 8 8 88 8 5 5 5 3
Apr-01 0 0 na 1.5%, na > g 3. ; e, g 5‘ g % ,e % 5
s S @ 2 S & =
1 s2mo Tom)] 179 | 55 | 30.7%| 2.9%) ’
. intenm Number Portability (INP)
Measurement All CLECs SWBT 100.0%
58- 16 No. of ™ % N % M 2-Valse 90.0% -
Qrders Due Dates | Due Dates | Due Dates
May-00 0 0 wa 0.31% | | B00% T
Jun-00 5 0 0.0% 0.4% 014} | 700% 1
Ju-00] 1 0 0.0% 0.3% 006] | 80.0% -
Aug-00 0 0 na 0.4% vaf | o4 000 e SWBT
Sep-00}' [4 0 na 0.3%. na —— ANl CLECs
Oct-00 2 ) 0.0% 0.4% oos| | 400%]
Nov-00| 0 0 wa 0.5% al | 30.0% 4
Dec-00f 0 0 ns 0.6% wval | 20.0% 4
Jan-01]- 0 0 nal 04% val [ 40.0%
Feb-01f 0 0 wa 0.3% na 0.0% I
Mar-01 0 0 wa 03% na - S g * $ot—t—e
Apr-01H 0 0 va 0.3% waf §§§§§§§8§2§3
[_12Mo Towl]| 8] o] 0.0%] 04%] =2 5 58 :285¢f1%

271 - No. 58d




PERFORMANCE MEASUREMENT TRACKING April 2001
Provisioning - Unbundled Network Elements (UNE) Missouri
Percent SWBT Caused Missed Due Dates
Broadpand DSL - No Line Sharing
Measurement Al CLECs In Panty 6.0%
58-17 || Noof #Mssed | % Missed (Yes =0) .
Circunts Due Dates | Due Dates (No = 2) 5O% 4o reomne it a e ae e
4.0%
2.0% 4 EEERRE Benchmark
| amet— All CLECs
2.0%
1.0% -
Mar-01 0 0 n/s s o.o% -
Apr-01 0 0 a nva : 3
3
1 12Mo Towil] | 0 0] n/a|
Broadpand DSL - Line Sharng
Measurement All CLECs AST 100.0%
58 - 18 No_ of * M % M % Missed Z-Value 90.0% 1
Ccuis Due Dates | Due Dates | Oue Dates 800% 4
70.0% 1
-l 60.0% A
50.0% 1 e stT ;
——All
40.0% | CLECs |
30.0% 4
20.0% -
10.0% - el
Mar-01 ) 0 wa 81% wa| | O0% >~
Apr-01 0 0 nfa 6 4% na 2 3
M i2mo o] T 0] 0] ] 3 7%} - =
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
8.0 dB Loop
Measurement All CLECs SWBT 8.0%
58 - 01 No of # Trouble % Trouble | % Trouble Z-Value 70%
Circuits Reports Reports Reports el
May-00 443 1] 0.0% 31% 379 | 6.0% |
Jun-00) 683 17 2.5% 15% 142
Jul-00 529 32 6.0% 3% 290] | 50% 1
Aug-00 487 20 a1%| 37% o4sll ol / ¥ A\ T4\ | Swer
Sep-00 310 22 7.1% 37% 32 e p | ——&—ANCLECs |
0Oct-00 401 8 2.0% 36% -1.73]| 3.0% 1
Nov-00 353 12 3.4% 4.5% -0.98 2.0% -
Dec-00 470 19 40% 47% -0.69 ’
Jan-01 ass 27 7.0% 24% 583] | 1.0% -
Feb-01 705 18 26% 2.5% 007l |
Mar-01 1.038 26 2.5% 2.1% os4|| ™ - <« < -
Apr-01 935 36 3.9% 3.1% 1.38 § g § g g g § % Z 2 3 3
s 2 b
12 Mo Touwl] [ 5,743 | 237 | 3.5%) = @ z & = &
5.0 dB Loop
Measurement AN CLECS SWBT 35.0%
59 - 02 No_ of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 30.0% 1
May-00 13 0 0.0% 1.5% -0.45)
Jun-00 8 0 0.0% 0.8% o26]| 25%%
Juk-00 20 3 15.0% 0.9% 644l 200w 1
Aug-00 19 1 5.3% 0.7% 23y 4Ny T SWBT
Sep-00 49 [ 0.0% 1.2% 07911 15.0% + ! o— All CLECs
Oct-00 42 13 31.0% 1.7%, 11.53} R
Nov-00 12 2 16.7% 1.4% 432]| 100% ¢
Dec-00 39 1 26% 0.9% 104
Jan-01 31 5 16.1% 0.4% 1eef| 50%T
Feb-01 4 3 6.8% 0.7% s
Mar-01 48 4 8.3% 0.9% saspl o > JA
Ape-01 54 10 18.5% 1.3% 9.82f- § % § g g g 85 % T 2 3 3
- “ s 7 zZ o = =
T2 mo. Towi] | 379 | 2] 1.1%] %] - = @ .
BRI Loop
Measurement All CLECs SWBT
59-03 No. of ¥ Trouble | % Trouble | % Trouble | Z-Vaie
Circuits Reports Reports Reports -
May-00 28 1 36% 43% -0.19|
Jun-00 107 10 9.3% 6.3% 1.20
Jul-00 109 1 10.1% 6.6% 1.35]
Aug-00 138 18 13.0% 5% 33|
Sep-00 137 22 16.1% 6.2% 397
0c1-00 144 16 11.1% 58% 238
Nov-00 153 4 26% 53% 1.4
Dec-00) 99 6 6.1% 31% 1.50§
Jan-01 136 o 0.0% 66% -3.00}-
Feb-01 13 10 8.8% 3% 242}
Mar-01 114 4 3.5% 45% 047} — - -
Apr-01 187 11 5.9% 46% 0.72 §. 2 § g § § § z g . 3
- 3 ¢ 8 2
[T 120 Towl] [ 1.485 | 193] 7.7%) . z - < @ 2 w“ 2
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri
IProvisioninl- Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
1SDN BRI Port
Measurement Al CLECs SWBT 7.0%
59- 04 No of ¥ Trouble % Trouble | % Trouble Z-Value . -
Circunts Reports Reports Reports 6.0%
May-00 0 0 na 4.3% n/a J :
Jun-00 0 0 wa 6.3% nal | 0% 1 W )
Juk-00 0 0 na 66% na D oL —_—
Aug-00 0 0 na 46% vaf | 7 L LA Swer |
Sep-00 0 0 n/a 6.2% e 30% J K ;——-—‘!‘—&cs!
Oct-00 0 0 na 58% na
Nov-00 0 0 n/a 5.3% nal | 2.0%
Dec-00 1 0 0.0% 31% 0.18
Jan-01 0 0 wa 6.6% wal | 10% T
Feb-01 0 0 wa 8% val | o on — oo
Mar-01 0 [} naj 4.5% n/a 8 £ 8 8 8 8 8 8 s 5 5 =
Apr-01 0 0 na 4.6% ns > t 2 2 & % 3 ¢ & & 5 &
s 5 ° § s ¢ 2 & 8§ & 2 2
[ 12mo Yo} ] 1 of 0.0%)
DS1 Loop
Measurement Al CLECs SWBT 35.0%
59 - 05 No of # Trouble % Trouble | % Trouble Z-Value
Circunts Reports Reports Reports 30.0% ﬁ
May-00 55 1 1.8% 38% -055
250%
Jun-00 82 10 12.2% 133% -1.07 :
Ju-00 43 4 93% 0.0% 105} | so0m 4
Aug-00 66 6 9.1% 77% 0.21
Sep-00 66 4 6.1% 0.0% 04| | 150% § -
Oct-00 76 4 53% 9.1% -0.51 .
Nov-00 79 5 63% 8.1% -0.34} | 100% 1
Dec-00 103 6 58% 0.0% 0.78 "
Jan-01 143 16 1.2% 11.1% oo | 50% K
Feb-01 129 9 7.0% 0.0% ossl | o {
Mar-01 21 10 8.3% 33.3% -205 i - - - -
Apr-01 154 18 11.7% 8.3% 0.35 g 8 § 8 § 8 § g g S ¢ <
- § 5 2 5838 ;% 8% 83
[Ti2mo tom}[ 1117] 93 ] 8.3%] 7%} = - @ £ 0 = v
051 Dedicated Transport
Measurement All CLECs SWaT 35.0% - -
59 - 06 No. of # Trouble % Trouble | 9% Trouble Z-Value - -
Circuits Reports Reports Reports 300% 1 . O
May-00 0 1 nfa 38% va e :
Jun-00 0 0 na 33.3% wal| | B59%] Do :
Juk-00 0 1 na 0.0% val | oond o N
Aug-00| o 1 na 7.7% na . N A W B DI SWEBT
Sep-00) 40 6 15.0% 0.0% o7z} | 150%4{: | l—e—ancLECS
0ct-00 20 0 0.0% 9.1% -1.37 : . :
Nov-00 85 1 1.2% 9.1% -1.73] | 10.0% §: . 1
Dec-00 40 2 5.0% 0.0% 0.72 L | . '
Jan-01 32 2 6.3% 11.1% 048] | 50% Lo T
Fep-01 5 1 20.0% 0.0% 160f | o b—e B
pubs ol ol ml wnd | §%F%8%58833ss
§ 532 285 3858258 :8 35
120 Tomi] [ 223 ] 15] 6.7%] 71%) = - ® < 5w 2
iSDN - PRI —
Measurement Al CLECs SWEBT 0.2%
59.07 M Noof # Trouble | % Trouble | % Trouble | Z-vaive 0.2%
Circuits Repons Reports Reports .
May-00 0 0 wa 0.0% waj | 2% -
Jun-00 0 0 na 0.0% naf | 01% R
Jul-00 0 0 wa 0.1% val | 01% - N |
Aug-00 0 0 n/a 0.1% L7 R R SwWBT
Sep-00 0 ) na 0.1% wa o . “—&——AICLECs
0100 0 0 wa 0.0% wal | 0% .
Nov-00) 0 0 na 0.1% nal | 0% et
Dec-00] 0 0 na 0.2% na| | oon{ .. L.
Jan-01 0 0 e 0.0% nal | oo | |
Feb-01 0 0 na 0.0% wa 00% o £
Mar-01 0 0 wa 0.0% Y *— e
Apr-01 0 0 el 0.1% na g 8 g g % g § g 3 g 5 3
[__12 Mo Tou] | o] o] n/a] 5.6%] £33 3 &8 35 % 8 I I 4
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Missouri

Provisioning - Unbundied Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Shanng
Measurement Al CLECs in Panty 10.0%
59 - 08 No. of # Trouble | % Trouble (Yes = 0) 9.0% -
Circuits Reports Reports {No = 2) 8.0% 4
May-00 277 19 6.9%
Jun-00 306 22 72% 7.0% 4
Jui-00 323 22 6.8% 6.0%
Aug-00 410 34 8.3% se%d4 TN/ e Benchmark
Sep-00 an 26 55% 0 0% | ——AlICLECs
0Oct-00 650 56 B6% 2 i
Nov-00 466 30 6.4% 2 3.0% 1
Dec-00 266 21 79% 2 2.0%
Jan-01 3 19 47% 0 1.0% 4
Feb-01 341 23 6.7% 2
Meat:gl 529 32 6.0% 2 0.0% - e = -
Apr-01 536 35 6.5% 2 2%?88'%8;8&?39‘?
§337528:5858¢%8 3%
[ 12mo Towa} | 4978} 339 | 6.8%)
DSL - Line Sharing
Measurement All CLECs SWBT/AS! 25.0%
59 - 09 No of # Trouble % Troubie | % Trouble Z-Value
Circuits Reports Reports Reports 20.0% |
May-00,
Jun-00
Juk00 15.0% 4
Aug-00
Sep-00 0 o] na 5.7% na 10.0% |
0ct-00 3 0 0.0% 71% -0.48
Nov-00) 9 0 0.0% 1.7% 039 .
Dec-00 65 13 20.0% 9.5% 2850 | 5.0% :
Jan-01 106 7 6.6% 8.1% -0.55|;
Feb-01 173 10 58% B.4% a2l R
Mar-01}. 132 7 53% 44% 0.52|, ’ hd - = = =
Apr-01 134 3.0% 2.1% o0.88} % g g 3 % g 85 ; ; ‘3 2 g
1 12 Mo Total] | 622 | 4t | 6.6%] 6.0%] = - ® = 5w =
Analog Trunk Port
Measurement Al CLECS SWBT 10.0%
59 - 10 No. of # Trouble | % Trouble { % Trouble Z-Value 9.0%
Circuits Reports Reports Reports 80% |
May-00 0 0 na 1.5% wa ’
Jun-00 0 0 a 0.6% wap | 70%
Jul-00 0 0 e 0.9% wval | 6.0% |
Aug-00 0 0 wa 0.7% val | sel Iy |- SWBT
Sep-00 ] 4] n/a 1.2% s 0% | —e—— A CLECS
Oct-00 0 0 e 1.7% na
Nov-00 4 0 0.0% 1.4% 024} | 30% 1
Dec-00 o 0 wa 0.9% el | 2.0% 4 ]
Jan-01 1" 1 91% 0.4% a2f | yox ] . .
Feb-01 1 0 0.0% 07% 008} | oo — T ——od ™
Mar-01 0 2 wa 0.9% na 8 8 8 83 8 8 8 8 s s 5
Apr-01 0 3 wa 13% e %§§9§§’§§%$§
[T2wo Tom} [ 16 ] 5] 37.5%)] 1.0%] s = - < 2 coe 2 i
Sub g Digrial Direct Combination Trunks
Measurement All CLECS SWBT 2.0%
59- 11 No. of # Trouble | % Trouble | % Troubie Z-Vaive 18%
Circuits Reports Reports Reports 16%
May-00 0 0 na 1.5% na ’
Jun-00 0 0 wa 0.8% val | 1A% T e
Jul-00 0 0 wa 0.9% wa| | 12% 4 - )
Aug-00 0 0 n'a 0.7% nal | 4 0% | AP [ PN SWBT
Sep-00 0 0 na 1.2% L . . S . | ——et— All CLEC3
Oct-00 1} 0 na 1.7% na ' . P
Nov-00| o 0 s 1.4% nal 0.6% 1
Dec-00 0 0 wa 0.8% val | 0.a% -
Jan-01 0 0 na 0.4% wal | 029
Feb-01}, 0 0 na 0.7% na 0.0% L
Mar-01 o 0 na 0.9% nal| S o ottt
Apr-01 0 0 Ve 1.3% va §§§8§8§35§§§
Cowraml o] o] —wl _iow) AR ERAEELEE R
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
DS3 Dedicated Transport
Measurement Al CLECs SWBT 120.0%
59 - 12 No. of # Trouble 9% Trouble | % Trouble Z-Value .
Cuwcuits Reports Reports Reports 100.0% ¢
May-00 1 1 100.0% n/a n/a
Jun-00 0 0 na na na 80.0%
Juk-00 0 (] na na el 1y T SWBT
Aug-00 0 0 na 0.0% na ]
Sep-00 1 ) 0.0% na || ™ T ANCLECs |
Oct-00 14 0 0.0% na va 40.0% |
Nov-00 16 V] 0.0% n/a na
Dec-00 6 0 0.0% 0.0% 0.00 20.0% 4
Jan-01 [] [} 0.0% na n‘s
Feb-01 6 o 0.0% na ~va 0.0% L e
Mar-01 0 0 n/a ns na : hd g 5 © 6 = v o o
Apr-01 0 0 na na s gzggggg%;g:;
[T 12 Mo, vouml] [ 0] 1] 17%] 0.0%] = - ® z2 o = v 2
. Dark Fiber
Measurement All GLECs SWBT 100.0%
55 -13 No of # Trouble % Trouble | % Trouble Z-Value 90.0% 1
Circuits Reports Reports Reports 80.0% 4
May-00 [} 0 nfa na na
Jun-00 0 0 na na nal [ 700% ¢
Ju-00 1] 0 n/a na na 60.0% + xr"_—:jm.r——
Aug-00 0 0 na 0.0% na 50.0% 4 i Al CLECS
Sep-00 0 [ wa n/a na 40.0% ] ]
Oct-00 ] 0 n/a n/a va
Nov-00/ 1] [4] na na na 30.0% 1
Dec-00 o] [+} na 0.0% na 20.0% 1
Jan-01 0 0 na wa na 10.0% 4 3
Feb-01 0 Y na na na 0.0% e e et e e
Mar-01 0 0 na na na 8 8 8 8 8 8 8 8 5 s s =
Apr-01 0 0 n/a na wal- §g§§§g§§ggg§
- S S w2
| 12mo Towm){ 0l 0 na| 0.0%] - . 3
Analog Line Port
Measurement All CLECS SWBT 16.0%
59- 14 No. of # Trouble % Troubte | % Troubie Z-Value 14.0% }
) Circuits Reports Reports Reports
May-00 0 [ na 1.5% na 12.0%
Jun-00 0 0 na 0.8% waj
Juk00 5 0 0.0% 0.9% .21 1090% 1
Aug-00 75 1 1.3% 0.7% osol sod /X |- SWBT
Sep-00 “ 6 13.6% 1.2%. 6.82}- ——o— Al CLECS
Oct-00 40 5 12.5% 1.7% 470} | 6.0%
Nov-00 5 0 0.0% 1.4%, D27 40wl
Dec-00 8 0 0.0% 0.9% 0.28
Jan-01 0 0 va 0.4% wal | 20% ¢ ..
Feb-01 2 0 0.0% 0.7% 0201 . RS
Mar-01 0 0 na 0.9% nal.| o - -
Apr-01 0 0 wa 1.3% wa T 3
1 12Mo Towi]| 179 | 12 | 6.7%]| 1.0%} . =
- Intenm Number Portability (INP)
Measurement All CLECs SWBT 0%
58 - 15 No of # Trouble % Trouble | % Trouble 2-Vaiue 15% | .
Orders Reports Reports Reports B LTI
May-00 o o na 2.90% val | 30% 4.°° el . N
Jun-00 5 0 0.0% 32% 041 AN
Jui-00 1 0 0.0% 3.4% 0.9 25%1 -
Aug-00| [ 0 ns 3.5% wvablapd 0 ] e SWBT
Sep-00 0 0 n/a 34% na —&~— All CLECs
Oct-004 2 0 0.0% 30% 0.25) | 1.5% 1
Nov-00 [}] 0 s 2.9% na 1.0% 4
Dec-00 0 ] na 2.9% nvall|
Jan-01 0 0 va 25% na} | 0.5%
Feb-01 0 0 wa 37% wa}
Mar-01 1} 0 wa 31% s 0.0% Ot
Apr-01 0 0 ) 34% wal §gggissgig§3
L_12mo Tom}| 8] o] 0.0%] 3.2%) : E i 8385 %585 % 3
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri
Provisioning - Unbundied Network Elements {UNE) Percent Trouble Reports on N,T,C Orders within 30 days
Broadband DSL - No Line Shanng
Measurement Al CLECs In Parity 7.0%
59- 16 No. of # Trouble | % Trouble (Yes = 0) )
Circuts | Repons | Reports (No=2) || E0% formcroremm i
5.0% 1
4.0% + ——
""" Benchmark |
30% ¢ [——@—ARCLECs
2.0% -
1.0% A
Mar-01 0 0 n/a a 0.0% e
Apr-01 0 0 rv.L nia 2 E
12 wo. Tow} [ 0] o] wal =
Broadband DSL - Line Shanng
Measurement AN CLECs ASl 100.0%
59. 17 No_of # Troubie % Trouble | % Trouble Z-Value 90.0%
Circuits Reparts Reports Reports 80.0% |
70.0% +
60.0% {
%+ bt SWBT
—e—— Al CLEC
40.0% + i
30.0% +
20.0% A
10.0% A
Mar-01 I ) 0 na va waf | 0O0% e
Apr-01 0 0 na n's nva ‘; g
=
[ 12mo. Touail| ol 0| nal nia}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

April 2001

Missouri

Percent Missed Due Dates Due to Lack of Facliities

80 dB Loop
Measurement All CLECs SWBT 50%
60 - 01 No of #Missed | % Missed | %M Z-Vaive 45% - e
Orcers | Due Dates | Due Dates | Due Dates ao% - ) - .-
May-00 118 0 00% 31% -1.95 e . -
Jun-00 209 1 0.5% 37% -24g| | 35% 7 et
Jul-00 161 0 00% 39% 256 | 30% |
Aug-00 146 0 0.0% a5% -263) | 5 gy | e SweT
Sep-00 128 0 0.0%| a43% 241 ‘——4—AI CLECs
Oct-00 153 0 00% 44% 266| | 20% T
Nov-00 142 1 07% 36% -185] | 15% 1
Dec-00 195 0 00% 36% -269] | 10% {
Jan-01 187 0 0.0% 39% 275) | ose t ‘/\
Feb-01 345 0 0.0% 33% 345 o o
Mar-01 549 0 0.0% 36% ass| | 09% o o - e . e
Ape-01 a16 0 0.0% 34% -3.85 .S,» g g g g g g g "; ; T g
[Tizmo Tow) | 2.749 | 2] 04%] 3.8%] : 2 6 5 v 2 ﬂ
5008 Loop
Measurement Al CLECs SWBT 12.0%
60 - 02 No of #Missed | % M % M Z-Value
Circunts Due Dates | Due Dates | Due Dates 10.0%
May-0D 13 0 00% 05% 026
Jun-00 10 0 00% 00% ©008] | so0%
Jul-00 22 o 0.0% 0.9% 044 i
Aug-00 19 0 00% 01% 017)| sow | EEEEEE SWBT
Sep-00 ag 0 0.0% 06% 053 | ——@— All CLECS
Oct-00 42 0 0.0% 0.0% 000} [ 4o |
Nov-00 12 0 00% 29% 060
Dec-00 3 0 00% 03% ol o] e i
Jan-01 31 0 0.0% 0.1% 21 K
F aa 3 11.4% 03% 10, . . N .
M:fb-g: 48 0 0.0% 04% -o.i~ 0.0% S—e—tTe——u—e—4¢ - = = -
Apr-01 54 1 1.9% 0.9% 0.68 § 888888853535 3%
, —=| §3323§§38;:%5881t }
12 Mo Totai} | 383 | 6] 1 6% os%] - ; 1
BRI Loop
Measurement | All CLECS SWBT 16.0%
60 - 03 No of #Missed | % M % Missed | Z-Vaive
Circuits Due Dates | Due Dates | Due Dates 1“o% 1
May-00] 29 1 34% 14% 095] | 12.0% 4
Jun-00 110 6 55% 15% 285 {
Jui-00 109 8 7.3% 26% 261] | 100% 1
Aug-00| 141 15 106% 13% 632] | gox .
Sep-00} 137 19 13.9% 30% 549
Oct-00 169 25 14 8% 18% 791 6.0% 1
Nov-00 153 14 9.2% 45% 2260 |, ou |
Dec-00 99 3 3.0% 29% 0.05! L L
Jan-01 136 2 15% 18% 028 | 20% 1
Feb-01 137 3 2.2% 13% 0.79 00% {
Mar-01 127 2 16% 16% 0.02 - - < -
Apr-01 194 7 36% 21% 1.22 §. § g .8§ % % % g I 2 3 3
[Ciamo tow] [ 1501 ] 105 ] s8%]  o3w] - =" “« 28 % & =
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
Percent Missed Dus Datas Due 1o Lack of Faciiities
1SDN BRI Port
Measurement Al CLECs SWBT 50%
|__60-04 No of M % Mased | %M Z-value 55% | .
Circunts Due Dates | Due Dates | Due Dates ao% N
May-00 0 0 na 14% na
Jun-00 0 o wa 15% na| | 35% 1 .
Jul-00 0 0 e 26% val | 30% 4 . : . —
Aug-00 0 0 na 1.3% el | 25y 4 N '-' I ", T SWBT i l
Sep-00 0 0 n/a 30% val | o . S . | A CLECs |
0ct-00 0 0 s 18% wal | © K R N .
Nov-00) 0 0 wa 45% val | 15% 1. N
Dec-00/ 1 0 00% 29% 017f | 1.0% -
Jan-01 o] 0 na 1.8% n's 0.5% 4
1
Fovot A ] E: BRS IL, | Y S S S S Wy
ar | - v =
B 8 8 8 88 8 8 8 3 & 3
Apr-01 0 0 va 21% wa P T3 ¢ 3 : $ ¢ %2 3 2
§323838248%8¢% 23
I 12m0 Total] | 1] o] 00%] 0.3%)
DS1 Loop
Measuremern All CLECs SweT 35.0% -
|_60.05 No of * M % \ % Missed | Z-Vaive »
Circuts | Due Dates | Due Dates | Due Dates 30.0% 4 o
M 56 3 5 4% 7 7% 0 41 s
2y-00 250% 4 :
Jun-00 83 4 48% 00% 039 Do
Jui-00 45 6 133% 182% 04| 00w | Do R !
Aug-00 68 1 16.2% 38% 1.60) . \ . feeeeen SWBT ]
Sep-00 66 7 106% 333% -1.20 ’ . . | —@— All CLECs
1 |
0100 7% 8 105% 9.1% 0.15 ¢
Nov-00 79 9 11 4% 91% 0.23}
Dec-00 103 12 11.7% 10.0% 016
Jan-01 143 18 126% 22.2% 083
Feb-01} 129 19 147% 0.0% 143 L
Mar-01 121 7 58% 16.7% .07 . - - - o
apr-01} 154 13 8 4% 8.3% oo} §. g §, 8 % g § % E 3 7 3
- s -§ S 3 3 8 2 8 8 & = 2
[ 12mo Total] | 1.123 | 17] 10 4%} 9.3%)
0S1 Dedicated Transport
Measurement All CLECs SWBT 35.0%
60 - 06 No of T % Mi % Z-Value
Circuits Due Dates | Due Dates | Due Dates 300% 1
May-00} ) 0 wa 77% Vol | g om
Jun-00 0 0 wa 00% nia :
Ju-oo} 0 0 na 18.2% ~val | oo 4
Aug-00 0 0 wa 8% L I i AT W B P SWBT
Sep-00] 40 4 10.0% 33.3% 22| | 150% 4 e All CLECS
0ct-00 20 1 50% 91% D4
Nov-00{ 85 1 1.2% 9.1% -173] | 10.0% {
Dec-00 40 ) 00% 10.0% 202
Jan-01 2 7 21.9% 222% o02|| 30% 17
Feb-01 5 1 200% 00% 1600 | o
Mar-01 1 0 0.0% 16 7% D44 g
Apr-01 o] 4] n/a 8 3% n'a z
[ 12mo Totm] | 223 | 14 | 6.3%} 9 3%} 2
ISDN - PRI
Measurement |- All CLECs SWBT 1.2%
60 - 07 No of *M % M % Missed | Z-Value
Circuits Due Dates | Due Dates | Due Dates 1.0%
May-00) 0 o na 00% va o
Jun-00 0 0 na 00% val | gew 4 Do
Ju-00 [+ 0 n/a 00% na )
Aug-00 0 0 wa 00% val | e Do e SWBT
Sep-00 0 0 na 00% na ;v | [—e—AlCLECs
Oct-00 ] 0 na 00% val o aw P
Nov-00 ) 0 na 00% na .
Dec-00| 0 0 al 00% vl | o : .
Jan-01f o 0 e 0.0% wel | 271 : .
Feb-01 0 ) wa 00% na : ;
Mar-01}, 0 0 na 1.1% wa| | 0O% & —t— e
g - - - -
Apr-01 0 0 wa 00% e §2§8$§§8?q:9
e - 0
L 12mo Tot] [ [ o] a) §333 883 £ 8 8 3 2
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
— Percent Missed Due Dates Due to Lack of Faciiities
DSL - No Line Shanng
Measurement Alt CLECs
60 - 08 No of # Missed | % Missed 120%
Cireuits Due Dates | Due Dates .
May-00 283 14 49% 100% A
Jun-00F 320 23 7.2% ,
Jul-00 azs 33 10.2% 8.0% 1 ’ -
Aug-00 420 25 60% - : ' .
Sep-00 an 23 9% BO%1 A )
Oct-00] 650 53 B.2% co% .
Nov-00 466 30 648%
Dec-00 266 8 30% 0% :
Jan-01 403 4 10% .
Fen-01} 341 2 06% 0.0% et
it | I 4 B § 888888285335 5 3
Apr-O1f 536 5 0.9% e § § 2 s § g ;’ g § 3’ g 5
I 12Mmo Total] | 5.010 | 225 | 4.5%) i}
T DSL - Lme Shanng
Measurement All CLECs SWET/AS! 1.6%
60 - 08 No of # Missed % Missed | % Missed Z-Value 1 4%
Circuits Due Dates | Due Dates | Due Dates
May-00 12%
Jun-00
Jui00 1.0% 1 ;
Aug-00| 0.8% 1 !—o-——As\:vCB:ECS
Sep-00| ] 0 nia 0.1% na | All CLECS |
Oct-00}. 3 0 0.0% 0.2% 0.07] | 06% ¢ H
Nov-00| ] 0 00% 0.2% 013 | gl i
Dec-00| 65 0 0.0% 0.1% 0.26
Jan-01 106 1 09% 0.2% 161] | o2% ¢
Feb-01}. 173 1 06% 0.3% 3¢ 1. !
Mar-01 ' 132 2 15% 01% 3.90|- 8 8 8 8 8 I
.50 134 0 0.0% 02%| 0 45 ¢ 3 § 4
[T7zwo Towl] 622 | <] 06%] 0.2%] = - °
Analog Trunk Port
Measurement Al CLECs SWBT 35%
60 - 10 No. of ™ % M %M Z-Value 1
: Circuits Due Deates | Due Dates | Due Dates 0% 1 .
May-001- 0 0 nie 0.5% n/a 5% |
Jun-00| 0 0 n'a 0.0% na| DN
Jul-00] 0 0 n/a 0.9% wal | 5o :'
Aug-00] 0 0 na 0.1% e N SWBT
sep-oof o 0 na 06% rval| | 15% 4 PR e Alt CLECS
Oct-a0] 0 0 e 0.0% ) : .
Nov-004 4 0 0.0% 2.9% 034) | 10% { N R
Dec-00 0 0 na 0.2% s : .
Jan-01 11 0 0.0% 01% 012| | 05% S e .
Fen-01]. 1 0 0.0% 03% L1 R B DU S SN
Mar-01|: 0 0 wa 0.4% na o o o o - . e -
Apr-01)" o 0 wa 09% e g % § g % g § g 1 2 i g )
3
{_12Mo Totl] | 16 | o} 00%| 05%] - : - @ z S e 2
Subtending Digiat Direct Combnation Trunks
Measurement Al CLECs SWeT 35%
60- 11 No. of '] % A % M Z-Vaive
Crreuits Due Dates | Due Dates | Due Dates 30% 1 .
May-00 0 0 nfa 0.5% na L
Jun-00] o 0 na 0.0% maf | 2% Ol
Jul-00 0 .0 na 09% val | 5o | :
Aug-00, 0 0 na 01% na . ------SWBT
Sep-00 0 0 s 06% wal | 15% | S —— Al CLECS
Oct-00 1} 0 na 00% na ; '
Nov-00 0 0 na 29% wal | 10% P
Dec-00, 0 o na 03% wa : ' .
Jan01f 0 ] s 0.1% rva] | 05% 1. ot \
Feb-01} 0 0 na 0.3% a Sy Wl el .ot
Mar-01f 0 0 wa 04% va| | PSSt
Apr-01]; 0 0 na 09% s ?,? g §§$ g % 2 S c's 3
L_12Mo Towi}| 0] 0] wa] T = = - £ 8 8 8% 58 53
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
ercent Missed Due to Lack acilit
DS3 Dedicated Transport
Measurement All CLECs SWBT 180%
60 - 12 No of % Mhssed | % M % Missed | Z-Value 16 0% |
Circunts Due Dates | Due Dates | Due Dates
May-00 2 0 0.0% na vaf | 140% -
Jun-00 0 0 e na nal | 42 0%
Jul-00 0 0 a ra wa
Aug-00 0 0 wa 00% wa| | 1O0% 1 IR SWBT
Sep-00 T 0 0.0% na wal | 80% 4 - ———— All CLECs
0ct-00 14 1 71% na na 6.0%
Nov-00 16 0 00% na n/a
Dec-00 6 0 00% 0.0% 0.00 4.0% 1
Jan-01 6 1 16 7% na val i 20% 4 !
Feb-01] 6 1 16 7% na va J
Mar-01 0 o wa na wa | 00% $—t—o—o—¢ P *
Apr-0t 0 o na na vaj §§§§§§§§§§§g
S = © 3
[ T12Mo o] [ 61| 3] 49%] 00%] z = < @ Z 6 5 w =
. Dark Fiber
Maasurement All CLECs SWBT 100.0%
60- 13 No of ¥ Mssed | % Missed | % Missed | Z-Value 80 0% H
Circuits Due Dates | Due Dates | Due Dates 80.0% -
May-00 0 o] na n/a na ’
Jun-00 0 0 na nal nal | 70.0% 1
Jul-00, [} 0 n/a na - e 60.0% 1
Aug-00 0 0 na 0.0% na soo%d g SWBT
Sep-00 0 o] n'a na wal- 00% ~—t— All CLECs
0ct-00| 0 0 na va na
Nov-00 0 0 wa na ral | 300%
Dec-00} o} [+} wa 0.0% s 20.0%
Jan01 [+] [¢] f\!l na n'a 10.0% -
Feb-D1 0 v o
mar-01} g ) nl: nl: :: 00% 6—0—0bt—0—0——0—0—0—0—0—¢
Apr-01 0 0 s na g. 2 g g ; g g § E g g 3‘
| - 2
[ 12mo0 7ol [ 0] o] na] 0.0%] -~ = - Cow
Analog Line Port
Measurement All CLECs SWBT 35%
60-14 | No. of #Mssed | % % Mi 2-Vaiue
Crrcuts | Due Dates | Due Dates | Due Dates 3.0% 1 ,
May-00 0 o na 0.5% na 25% M
Jun-00 0 o a 0.0% na Rl o
Jul-00 5 0 0.0% 0.9% 1 20m 4 S
Aug-00 75 0 0.0% 01% Do
Sep-00§ a4 0 0.0% 0.6% 15% + oo
0Oct-00, 40 0 00% 0.0% R N .
Nov-00 5 0 0.0% 29% 10% : .
Dec-00 8 0 0.0% 0.3% R ; .
Jan-01 o o wa 01% e TS .
Feb-01 2 0 0.0% 0.3% 00% P L O S "' R
Mar-01 o 0 nia 04% - = o e v - -
Apr-01 0 0 wa 0.9% g 2 g g g g § % g 2 ? 3
[ 120 Towl} [ 179 | o] 0.0%) os%] i :z - “ z2 8 ° u 2

271 - No. 60d




PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
i 3008 Loop
Measurement All CLECs SWBT 18 0%
60 - 15 # Missed Number Percent Percent 2-Value 16 0% -
N Due Dates | > 30 Days | >30Days | >30 Days S
May-00 0 ] na 53% nja| | 140% 1 o
Jun-00 1 ] 0.0% 51% 0.23] | 12.0% - : .
Jul-00 0 o na 9.2% na . K .
3 T .t s - P—— .. ------
Aug-00 0 0 wa 97% ra) | 100% g swet |
Sep-00) o 0 na 109% na 80% 1 - T} [TT$——AuCLECs
Oct-00 o 0 wa 97% nal | 6o | s :
Nov-00 1 0 0.0% 97% 033 vt
Dec-00 0 0 n/a 9.9% a 40% 1
Jan1 0 0 na 16.8% na 2.0% o i
Fab-01 0 0 na 105% na 00% L 1
Mar-01 0 o] e 59% na - o g
g8 8 8888 8835 35 35 3
- Apr-01 0 0 n/s| 9 4% n/s E § 2 g § g é § § 2 é 5
[ 12M0 Toal] 2| o] 0.0%| 9 a%]
s 5.0 dB Loop —
Maasurement Al CLECS SWHT 100.0%
60 - 16 # Missed Number Percant Percent Z-Vaive Q0.0% 4 ,
Due Dates | > 30 Days | >30Days | > 30 Days s00% 4 o
May-00 0 0 ~a 00% na o
Jun-00 0 0 na 0.0% n/a 70.0% + ; .
Jul-00 0 o na 0.0% ra 60.0% + S
Aug-00 0 o] na 0.0% nva 50.0% A [ O SwsT
Sep-00 [ [o] na 0.0% e 20.0% : N e All CLECS
0ct-00 0 0 s na na ’ : | L.
Nov-00 0 0 na 20.6% wa| | 300% T : .
Dec-00 0 ] na 0.0% na 20.0% 4 N .
Jan-01 0 0 na 0.0% nal | q1p0% - ; N i
Feb-01| s 0 0.0% 00% 0.00| P " 1
Mar-01 0 0 wa 00% vl | 00 g § : é * s 8 *
‘ g g 8 8 3 5 &% 5
— A.Df -01 1 0 OA“ 00* Q.00 ) s 2 3 -3 g 2 ¢ § < % é H
= zF S 1 2 0 S uw =2
[ 12m0 Towi]|| 6| 0l 0.0%| 30 4%] : ‘
: BRI Loop
| Measurement All CLECS SWBT 300%
60-17 # Missed Number Percent Percent Z-Vsive
L Due Dates | >30Days | >30Days | >30Days 250% 4 !
May-00 1 0 00% 59% 025 §
Jun-00 6 [ 00% 00% 000{ | 200% A
Jui-00 8 2 25 0% 00% 232
Aug-00} 15 1 6.7% 0.0% o8 | wsod / \ I SwaT
Sep-00 19 2 105% 136% 030} ——e— Ajll CLECs
Oct-00 25 0 0.0%; 0.0% 0.00f | 1 0u
Nov-00 14 1 71% 0.0% 1.41
Dec-00}" 3 ] 0.0% 0.0% 000 sox%
Jan-01 2 0 0.0% 0.0% 0.00 : .
Feb-01 3 ] 00% 0.0% ool | N
Mar-01 2 0 00% 0.0% 0.00 ’ o © v - = e
: Apr-01 7 0 00% 0.0% 0.00 i g g g ; % § g g z ‘g 3
= <]
[Cr2Mo tom] [ 105] 6] ST%] 23 4%] z - z 5w 2 H
S |
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
Perceht Missed Due Dates Due to Lack of Facilities > 30 Days
1SDN BR! Port
Measurement Alt CLECs SWBY 100.0%
60-18 # Missed Number Percent Percent Z-Vaiue 90.0% 1
Dus Dates | > 30Days | >30Days | >30 Days 800% j
May-00 o 0 n/a 59% na
Jun-00§ 0 0 wa 00% ra) | 70.0% 1
Jut-00} 0 0 n'a 0.0% wal | 60.0% —
Aug-00 o 0 na 00% ~a teoso- swer
50.0% - ;
Sep-00 0 0 val © 136% val | oo% ! ——&— ANl CLECS
Oct-00 4] o] na 0.0% va ’
Nov-00 0 0 na 00% wal | 300% 1
Dec-00}. 0 0 a 0.0% va 20.0% -
Jan-01} 0 0 na 00% na 10.0% +
Fep-01} 0 0 na 0.0% wa 0.0% ot ottt
Mar-01| 0 ] na 0.0% na : P4 o -
: 8 - s e =
Aor-01 0 0 | oow TEi1¥§iiiiiie
- s S g w © 2 0 = u Z
{ 12Mo Towsi} | o] 0] rva| 23.4%]
’ DS1 Loop
Measurement | Al CLECs SWBT 120.0%
i 60 - 19 ’ # Missoc Number Percent Percent Z-Vaive
Due Dates | >30Days | >30Days { >30 Days 100.0% ¢ )
May-00 3 0 00% 0.0% 000 R
4 0 00% s na 80.0% 1| S
[ i 0.0% 0.0% 0.00 _—
! l‘ ------
11 0 0.0% 00% 000{ | goow 4 o swet
7 o 0.0% 00% 000 con ~—~— All CLECs |
8 0 00% 100.0% 300) | 4o0m ) ' -
9 0 0.0% 00% o000 N :
. ‘. ¥
12 1 83% 0.0% 030} | 500w | : .
18 0 0.0% 0.0%) 0.00 . . 3
- 19 2 105% s o H Y ™Y S-S
H 7 ] 0.0% 0.0% 0.00f ’ ©c o o c o - e e e
_ 8 88 8 888 8 3 5 35 3
13 2 15 4% 0.0% 0.42 z S 2 ¢ B 2 ¢ § 2 =&
~— ‘m i : s = § £ 8 3% & 8 2 8 &
[ 12M0 Totai}| 17] 5 | 4 3] 7 7%)
e ‘ DS1 Dedicated Transport
[ Measurement | Al CLECS SWHBT 120.0%
60-20 K ¥ Number Percent Percent 2-Vslve
PR 1 DueDstes | >30Days | >30Days { > 30 Days 100.0% '
May-00}- 0 o wa 0.0% e R
Jun-00 0 [+ na ns na 80.0% -
Jui-00} 0 0 na 0.0% va )
Aug-00 0 0 wa 0.0% val-  60.0% - P R SWBT .
Sep-00f 4 0 00% 00% 0.00 oo ~—a—— Al CLECs | |
Oct-00 1 0 00% 100.0% 14 00% 1 N F
Nov-00 1 0 00% 0.0% 0.00 B H
Dec-00| - o] 0 n/a 0.0% na 20.0% | : .
Jano1} 7 0 0.0% 0.0% 0.00| h .
Feb-01 1 - ; .
Mar01 0 0 ~a 00% s S .- = e -
1 ' 8 888888 8 53 3 7 3§ ;
Apr-01 0 0 nia 0.0% n/a ?§§§?85§5‘355
T 12 Mo Towmi] | 14 ] o] 0.0%)] 77%). 2 2 = S 2
ISDN - PRI —
Measurement Al CLECs SWBT | 100.0%
[l 60-21 ]| #Missed Number Percent Percent Z-vaive 90 0% A
Due Dates | > 30Days | >300Days | > 30 Days
[ 0 va na va| | 300%]
o 0 na na na 70.0% -
s] 0 na na na 60.0% +
0 0 na na val. goed 0 e SWBT
0 [+ na wa na ——a~——All CLECs
0 i na e wa “0.0% 1
0 0 na n/a na 300%
0 0 na va val | 200%
0 0 na na n/a : 10.0% -
0 o] a)| na 7] o
) 0 na 0.0% e 0% ottt
0 1] n'a va na 8 8 8 8 8 8 8 2 & B %
g 5 § '§ 8 2 £ § 8 & -3
0] o] va|  234%] 2 6 % « =
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